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Listening

Let us know your priorities and
concerns for your life here, what
daily routines and activities appeal
to you. We may ask about details
such as:

<g> Your preferred meal times

Whether you prefer a bath
or a shower

Who you would most like
to spend time with

Ways in which you would like
V" the staff to show you respect.

This information helps us do our
best to support your wishes and
offer fulfilling experiences.

Partnership

We partner with you, your family,
or others who you suggest, to plan
your day.

Your choices guide the way we
customize services and activities
for you.

If and when your preferences
change, be sure to let us know!

Along the way, we want your input
and constructive suggestions
when and where you see room for
improvement.

Satisfaction

Whether you're a newcomer
or a longtime community member,
we’re interested in your feedback.

Your satisfaction and autonomy
matter to us.

We will listen to your input, respect
your wishes and concerns, and
work to earn your trust.

Your input will help us find ways to
strengthen your connections among
the community of people who live
and work here.

Preference Based Living: Knowing the person. Honoring preferences. Improving quality of life.
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Well-Being

Ongoing conversations with
you help us offer personalized
care that meets your needs,
enhances your comfort and
promotes your well-being.

Our values of listening, respect
and responsive care are
grounded in well-validated
research about best practices for
person-centered care.

For more information about this
research, go to
PreferenceBasedLiving.com.

Contact us

Your
Preferences
Matter!

Whether you're new to our
community or have lived here
a while, we want to get to
know you better.

Preference
Based Living

Preference
Based Living

Knowing the person.
Honoring preferences.
Improving quality of life.

PreferenceBasedLiving.com





